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S P O N S O R E D  S E C T I O N

Systel is proud to be named one of 
North Carolina’s Top 125 privately held 
businesses. As one of the largest family 
owned dealers of offi ce equipment in the 
country and headquartered in Fayetteville, 
Systel is no stranger to the ever-evolving 
demands of the modern day workforce. 
In 2020, the global pandemic prompted 
businesses everywhere to temporarily 
shut-down or transition to remote work, 
despite being unequipped with the software 
and solutions necessary for sustaining their 
businesses remotely.  

Like many businesses, this past year 
required Systel to change its business support 
strategy overnight. We had to adapt to fi nd 
different ways to support our customers and 
their business needs during a time of uncer-
tainty. Servicing over a dozen hospitals in 
the State of North Carolina, it’s safe to say 
that in supporting customers who deal with 
life or death situations daily, we had to step 
up to the plate and provide another level 
of around the clock support for them and 
all of our essential customers. At the same 
time and on the complete opposite hand, 
we had customers (including public school 
systems and higher education) that went 
almost 100% remote and required prompt 
deployment of other technologies necessary 
for adapting to a new virtual working and 
learning environment. In addition to ex-
panding our business technology services, 
another quick concern for our customers 

became the security of their network and 
everything that connected to it. As a result 
of the pandemic, a few Systel customers, as 
well as many other unsuspecting businesses, 
fell victim to the rising threat of cyber
attacks which increased by nearly 600 
percent within the fi rst four months of 
2020. To prevent this from happening to 
any of our other customers, Systel imme-
diately shifted its recent focus to managed 
IT services and security, which are both 
critical to business survival. “Our custom-
ers have, and always will be our number 
one priority,” states Jacqueline Smith, one 
of Systel’s owners and VP of Business 
Development. “Now more than ever, we 
have to stay ahead of rapidly changing 
business demands and adapt quickly.” As 
businesses quickly migrate to remote and 
hybrid work environments, network safety 
and security has become an integral 
component of Systel’s mission.  

In keeping up with the demands of 
network security in remote and hybrid 
work environments, Systel has invested in 
new technologies like Network Check-Up, 
a tool used to identify underlying issues and 
security risks on business networks that 
is often provided to customers at no cost. 
The Network Check-UP tool has helped 
businesses like Systel customer, Southern 
Finishing Company (SFC) of Greensboro, 
by eliminating additional costs and dis-
satisfaction associated with underlying 

problems to its infrastructure.  In addition
to IT security, customers have also 
benefi ted from other IT services including 
cloud migration and management, which 
also better prepares companies for future 
unforeseen circumstances where remote 
working may be required. “Moving to the 
cloud was the best thing we could have 
done,” says Brent Mabe, IT Manager of 
Southern Finishing.  

Today, modern offi ces are no longer 
defi ned by the walls of brick and mortar 
buildings as remote and hybrid work 
environments become more prevalent. 
Although nothing could have prepared us 
for everything that 2020 had in store, 95% 
of our business last year stemmed from the 
services we provided to current customers 
who entrusted us to help their business 
stay afl oat. Systel has been committed to 
the highest level of customer service and 
satisfaction since 1981, and continues to do 
so by investing in advanced technologies 
and solutions that help customers “expect 
the unexpected.”
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Pivoting During the Pandemic
How one Family Business shifted its efforts from helping customers survive the pandemic, to 
battling against the recent surge in Cyber Attacks and Threats.


