
Systel Business Equipment is a family 
owned, family run business established 
nearly 40 years ago by Keith Allison. 
Located in Fayetteville, North Carolina 

Systel boasts annual revenue of more than 50 
million dollars and employs approximately 
250 employees across 10 branches in two 
states, North Carolina and Georgia. Systel is 
the Southeast’s Largest Independent Dealer 
of HP, Konica Minolta, Lexmark, Panasonic 
and Ricoh Products & Solutions, providing 
office equipment and services to more 
than 15,000 businesses and organizations.

Allison, who founded the company in 1981, 
started the business in a small house he 
converted into an office with only a handful 
of employees and an investment of $10,000 
worth of borrowed money. By 1988, Systel 
was recognized by Inc. Magazine, in its 
annual Inc. 500 list as one of the 500 fastest-
growing companies in the United States. 
As the years went on, Systel continued to 
flourish, growing into the multimillion-dollar 
company that it is today while remaining true 
to its roots. In fact, the business still operates 
at the same location it did decades ago. 

While Allison remains at the helm of the 
company, his three daughters, who are 
managing partners in the business have, in

recent years, stepped into executive roles at
Systel with the intent to grow and expand the 
business. In fact, much of Systel’s efforts are 
now focused on new business technologies 
that help companies effectively and efficiently 
manage their businesses in the modern office 
space, which no longer knows limitations, such 
as that of walls or brick and mortar buildings. 
The office of the future will experience changes 
in needs, but there is one need that will remain, 
that is the need to put ink on paper. The method 
in which ink is placed has evolved from the 
days of Johannes Gutenberg and Systel will 
continue to evolve with them, working with 
manufacturers who have found inventive ways 
to make print and copy speeds faster, less costly 
and easily converted to the digital environment 
that has taken a stronghold in the business world. 

Systel continues to grow with its customers 
within the Southeast; however one factor stays 
constant - it strives to be an all-in-one vendor 
whose focus remains on customer service. 
Systel customers enjoy an industry-leading 
average response time with fast and friendly 
service. In keeping up with the demand of 
information at the fingertips of the user and 
immediate gratification from technology, 
Systel is a pioneer in the industry in developing 
innovative ways to allow customers the ability to 
quickly and accurately access information about  

their account and their service technician(s).  

The small house in which Systel started has 
grown into a more modern building, which 
houses a command center that supports the 10 
branches spread throughout North Carolina and 
Georgia. As the new generation paves its path 
within the family business, the focal point has and 
will always be investing in people, technology 
and infrastructure. As the patriarch, Allison 
has led the way to ensure the Systel name and 
guarantee stands strong. The mission of being 
committed to the highest level of customer 
service and satisfaction in business solutions is 
proven in expansion; albeit with modernization 
from his three daughters, of the business 
and the awards earned each and every year.

Systel has won numerous awards over the 
decades, most recently it earned Ricoh’s 
prestigious RFG Circle of Excellence Award 
for 2018 for all locations, an honor earned 
by fewer than 5 percent of Ricoh dealerships 
nationwide, for its commitment to service 
excellence. It also won HP’s 2017 Best in Class 
award, a status only given to 10 partners in the 
country along with Konica Minolta’s 2017 Pro-
Tech Service Award. Last year, ENX Magazine 
also honored Systel as an Elite Dealer, an 
award given to only the best and brightest in 
the imaging technology dealer community.
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