
SCHOOLGATE GUARDIAN 
SECTION 1 – FREQUENTLY ASKED QUESTIONS

What is the standard process or procedure for checking a  
1st time visitor into my SchoolGate Guardian software? 
When a visitor enters a school, they must provide a state-issued 
photo ID to the receptionist. Any form of state-issued ID will  
work (driver’s license or non-driver’s ID) as well as three forms of 
Mexican ID’s. The receptionist places the ID in the ID scanner.  
We use a duplex scanner that simultaneously retrieves data 
from the two dimensional barcode on the back while optically 
scanning the front of the ID to capture the photo and back-up  
data in the event the 2D barcode is damaged or unreadable.  
Our software will actually alert the user if optical character 
recognition was used by highlighting the optically-gathered  
field in a yellow background with red letters. While this is occurring, 
the system is looking at two databases. The software reaches  
out to www.familywatchdog.us for sex offender data while 
simultaneously looking at a local database of unwanted visitors. 
The local database is completely customizable and can include 
parents with custody issues, visitation rights, restraining orders, 
expelled students, etc. If any sex offender or unwanted visitor 
records are found, the user will be instantly notified. If a positive 
match occurs, the user has the option to hit the ‘send alert’  
button which sends out an instant text message alerting school 
officials or security officers that there is a potential problem.  
If there is no background history, the user just needs to enter the 
visitor’s destination in the school and who they are there to visit. 
When this is completed, a badge can be printed. This sounds like  
a lengthy process, but in reality it only takes approximately  
25 seconds from ID scan to badge print. 

What if the visitor does not have an ID? 
You can manually enter three required fields: first name, last name, 
and date-of-birth. Always remember to take a webcam photo when 
entering a visitor manually.

What if a visitor returns without an ID?  
If they have already been scanned into any school in the district, 
their original visit will be stored in the central database software 
so they will exist in the system. A user can quickly find them 
by entering their last or first name into the ‘quick search’ field. 
In the event multiple matches occur, the names are displayed 
alphabetically. This procedure greatly reduces the check-in time. 
You can have a visitor checked in and have a badge printed in as 
little as 10 seconds. We have found that many of our customers use 
this feature when they know the visitor has already been scanned 
into the system.

Will out-of-state ID’s work with SchoolGate Guardian?  
Yes. Any state-issued ID works.

Does the sex offender check cover the entire country?  
Yes. Family Watch Dog has a direct interface written with every 
state’s criminal database. They perform a nightly query so the 
information is very up-to-date and accurate.

How fast is the standard check-in?  
SchoolGate Guardian is the fastest system on the market. The 
standard check-in time is approximately 20 seconds from  
ID scan to badge print. By using a frequent visitor key tag or a  
quick name search, that time is reduced down to below 10 seconds.



Are all sex offender lists the same?  
Definitely NOT! Through much research, we found there are sex 
offender lists that are 10 to 12 months out-of-date and have 
incorrect information listed such as the wrong current registered 
address of certain offenders.

Why does SchoolGate Guardian use www.familywatchdog.us?  
Mainly because of the accuracy and how often they maintain and 
update their data. Also, they provide very detailed data. When a 
‘potential’ match occurs, they provide us with a mug shot, height, 
weight, eye color, bodily markings such as scars or tattoos, current 
registered address, aliases, and crimes convicted. This detailed 
data helps prevent false positives. We also have a mapping 
feature built in to the software so a user can instantly compare the 
offender’s current registered address to the facility they are in. 

What if I am not sure a sex offender match is a positive?  
The software will automatically move the user to the offender 
records tab once they acknowledge a ‘potential’ positive has been 
found. You can then compare, side-by-side, the sex offender 
information and photo with the information and photo of your 
visitor. This is also the same screen where the ‘send alert’ button 
resides so in the event you are sure of a positive match, you can 
quickly send out a silent request for help.

Is there a way to send out a ‘quick’ alert in case I have an 
issue in my front office?  
Yes. The main screen has a customizable ‘send alert’ button for any 
type of disturbance in the front office. This can be pre-populated 
with various reason codes such as: irate parent, suspicious visitor, 
unruly student, etc. This sends out the same type of instantaneous 
e-mail and text message to school officials or local law enforcement 
requesting assistance in the front office.

Why does SchoolGate Guardian use an SQL platform? 
We use a centralized SQL Database hosted at the school or  
district because most districts want the security of the software 
residing on their own server, workstations, and network.  
Nothing is stored remotely such as student databases, visitor 
information, etc. The only thing the software needs is access to  
www.familywatchdog.us. Our platform also allows us to easily 
create customized automated imports of the student data on a 
nightly basis. A web-based solution requires manual export of 
student data by a district employee on a regular basis.

Do I need to purchase ink cartridges or toner for my printer? 
No. We use a thermal badge printer that only requires thermal 
paper stock. 

How does the time expiring badge work?  
When a visitor badge is issued, it has a small red stop sign on the 
lower right corner of the badge. Each roll of badges comes with a 
separate roll of small stickers that need to be placed over the stop 
sign before being issued. The stop sign ink bleeds through the 
sticker in approximately 10 to 12 hours revealing the stop sign.

How often do sex offender checks occur?  
Every single time a visitor enters one of your facilities. Unlimited 
sex offender look-ups are included with your SchoolGate  
Guardian system.

Can I install SchoolGate Guardian on a district-provided PC 
or laptop?  
Yes. Most schools install right on the receptionist’s desktop. Some 
of our customers use a dedicated PC or laptop on the counter.

Is SchoolGate Guardian PC or Mac based?  
We currently run on a PC.

How many USB ports do I need for the SchoolGate  
Guardian peripherals?  
4 total. ID scanner, barcode scanner, webcam, and printer.

Can I use a USB hub?  
Yes. But we require that the ID scanner be plugged directly into 
the PC. 

What do I do if the scanned ID photo is not clear or does not 
represent the visitor’s image that day? 
Click on the ‘take webcam photo’ button on the main screen.  
The user will see a live image of the visitor. After the visitor has 
centered themselves in the picture frame, click the ‘take webcam 
photo’ button. This will overwrite any previous photos that were 
taken or retrieved. We highly recommend this procedure. Many 
states have ID’s that are good for up to 10 years. Many times the 
visitor does not look anything like they do on their photo ID.  
We always want to store a recent image if possible!

If an incident occurs, can I look at a historical record of  
my visitors?  
Yes. Go to the view visitor report and enter the date or range-of-
dates you want to view. A date and time sequential report can be 
generated. This report contains the photo of the visitor, time they 
entered the facility, destination in school, who they were there 
to visit, and time they exited the facility. This report is why it is so 
important to have an up-to-date image of your visitor.

Who do the alerts get sent to?  
The alerts can get sent to anyone with an e-mail address or a 
cellular phone. Generally schools set up their two principals, the 
head of security, a school resource officer, and sometimes even 
local law enforcement. This is customizable by the school district 
on a per school basis.

Is the SchoolGate Guardian system customizable?  
Yes. You can customize the Tardy Reasons, the Quick Alert 
messages, and who receives the Alerts. The customizable 
unwanted visitor registry can be completely customized to  
alert the user for any unwanted reason code. For instance:  
Name: John Doe 
Category: Custody Issue 
Reason Code: Only has custody on Tuesdays and Thursdays. 
Explanation:   Court Document #1234 located in file cabinet B  

 in drawer 2. 

Can our student database be integrated with the SchoolGate 
Guardian software?  
Yes. Because our database is located on the school’s network, we 
can easily set up an automated import of student data on a nightly 
basis when network traffic is low.



Where is it this data stored?  
Visitor records are stored in the centralized database within the 
confines of your district’s secure server and network. No data is 
stored remotely! The license number is also encrypted on a local 
server securing that data internally.

Is there any data stored off-site?  
No. We do not store any visitor or student data off-site.

What visitor information is transmitted over the internet?  
First name, last name, and date-of-birth. Nothing else.

How can I access reports?  
From any SchoolGate Guardian terminal, you can view a limited 
number of reports. With the SchoolGate Guardian web reporting 
module, you can view all of the reports via any web-enabled computer 
or smart phone. You can also view these reports from the SchoolGate 
Guardian Administrative module that comes free with your system.

Can I run a range-of-date report?  
Yes. You can specify a date and time range for any of our reports.

Can I instantly view a visitor report?  
Yes, this report is also exportable as an Excel or PDF file in the 
event of a lockdown or emergency. This report lists everybody that 
is currently registered as a visitor in your facility. This can be very 
useful information when local law enforcement arrives on the 
scene. In the newest version, we have a ‘quick print’ button that 
instantly views and prints a current visitor report right from the 
daily overview tab.

How long are the SchoolGate Guardian reports stored? 
Reports are dynamically displayed based upon the parameters 
you select (Date, Time, Building, Student, Visitor, etc.). You can go 
back years and run reports, if desired. Psychological studies tell 
us that children can take weeks, months, or even years to report 
an inappropriate incident with an adult or authority figure so it is 
important that these reports not be purged.

Can I instantly view an approved pick-up report? 
Yes. This is very important to parents who get their children on a 
regular basis.

Can a tardy student report be exported?  
Yes. If there are additional fields you need in the report, the report 
can be customized.

Can I instantly view tardy student totals?  
Yes. Each student has two separate tardy accounts. One is excused 
tardy and the other is a non-excused tardy. The reason code for the 
tardy is customizable and hard-coded with an excused or non-excused 
flag. This prevents front office staff from allowing a non-excused tardy 
to become an excused tardy because of familiarity with a student. 

Is the tardy student slip customizable?  
Yes.

How many tardy student slips come on each roll?  
Approximately 900 per paper thermal roll. 300 for the adhesive 
tardy stock.

How many time-expiring visitor badges come on each roll?  
250

Where can I purchase my paper stock?  
Directly from SchoolGate Guardian or from your authorized SGG 
reseller. If you can find better pricing, we do not require you to 
purchase your consumables through us. You can purchase online 
at store.schoolgateguardian.com. This site does real time shipping 
and quantity discounts.

How do the SchoolGate Guardian frequent visitor  
key-tags work?  
The frequent visitor key tag is a 1  x 3  barcoded key tag. It can be 
quickly issued to any frequent visitor such as a volunteer, your postal 
carrier, a person that picks up their child on a regular basis, or a 
contractor that will be doing work in the building or district. Upon 
initial visit, the standard visitor check-in process must occur. After the 
background checks have been returned clean, the user tells the system 
they would like to issue a key tag to this visitor. They simply pull a key 
tag from their inventory and scan the bar code. Upon the next visit, the 
user simply scans the barcode on the back of the tag and the visitor’s 
information immediately appears on the screen. All appropriate sex 
offender and unwanted visitor checks are also performed automatically. 
If no alerts occur, they can quickly proceed with the badging process.

Where can I purchase ‘frequent visitor key tags’?  
Directly from SchoolGate Guardian or from your authorized  
SGG reseller.

Do the ‘frequent visitor key tags’ come with a warranty?  
Yes. A 5 year normal use warranty.

Am I able to fund the purchase of my SchoolGate Guardian 
system through the sale of key tags?  
Absolutely! Many of our schools sell the convenience of the 
‘frequent visitor’ key tags to parents, vendors, and contractors 
to help pay for their system. We have heard of schools charging 
between $1 and $5 a piece. Do the math and see how quickly  
you could fund your SchoolGate Guardian project. 

Do the SchoolGate Guardian peripherals such as the ID 
scanner come with a warranty?  
Yes. The standard warranties are as follows (*Note: the warranty 
lengths are subject to change): 
Dymo 450 Turbo (Single or Dual) 2 Years 
ID Scanner   1 year 
Barcode Scanner   5 years 
USB Web Cam   3 years 
Some items have extendable warranties such as the ID scanner.

Do I own the SchoolGate Guardian software or am I leasing it?  
You own it. This is not a subscription-based pricing model. It does 
come with the first year support and sex offender look-ups included. 
The annual fee to include unlimited toll-free telephone support, 
updates and enhancements, and sex offender look-ups is $345 a year.

Who do I call for support?  
First, call your authorized SchoolGate Guardian reseller. If they 
can’t rectify the problem, call SchoolGate Guardian directly at 
800-805-3808.



Will I need additional personnel in my front office if we decide to use  
SchoolGate Guardian? 
Absolutely not. The typical check-in time for a first time visitor is approximately  
25 seconds. This is no longer than the traditional visitor check-in where the guest 
signs a book and the receptionist hand-writes a visitor pass. Once a person has 
been entered into the system once, most of our users choose to bypass the ID scan 
and use the ‘quick search feature’ which can reduce the 20 second check-in time 
down to 10 seconds. 

We are just a little district in a small town where everyone knows 
everyone’s business. 
I personally live in a small, close-knit community and I do not know the business 
of even my closest neighbors. People tend to keep personal matters like custody 
issues and restraining orders to themselves. It only takes one missing kid who was 
mistakenly given to a parent with a protection from abuse order to get a district in 
a whole bunch of legal trouble. Sex offender records are public information and 
seem to attract school administrators to our product, but warning front office staff 
about issues like limited custody are really what our software is all about. Here is an 
interesting statistic you can share with a concerned parent.

Here are some common and familiar threats to children – Same family abductions. 
This includes parents with restraining orders, protection from abuse orders,  
and custody orders. According to the U.S. Department of Justice, an average of 
350,000 same-family abductions occur every year—nearly 1,000 abductions  
every single day. Statistics tell us a child’s vulnerability for abduction exists for  
4-5 years after a separation or divorce, so at any given moment, anywhere  
between 5 to 10 million children in this country are at risk. At some point, it is 
inevitable that your school will be violated.

Why an SQL platform over web-based? 
We use a centralized SQL Database hosted at the school or district because 
most districts want the security of the software residing on their own server, 
workstations, and network. Nothing is stored remotely such as student databases, 
visitor information, etc. The only thing the software needs is access to  
www.familywatchdog.us. Our platform also allows us to easily create customized 
automated imports of the student data on a nightly basis. A web-based solution 
requires manual export of student data by a district employee on a regular basis.

Our competitors sell on the convenience and ease of installation of a web-based 
product. What they do not talk about is the security of the software residing on  
their secure network and servers. Most districts you encounter will run away from a 
web-based solution when you ask them if they mind their student database residing 
on a remote server that they have no control of.
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