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$50 Million to $100 Million

Biggest Accomplishment of the Past Year: Systel had 
a record year due in part to having Corporate Inventory, 
Purchasing and Fayetteville Sales Divisions fully operating 
from its 125,000 sq. ft. distribution and service center, 
which includes a spacious warehouse for housing more in 
stock inventory, as well as provides a suitable workspace for 
the Systel team attributing to improved customer service and 
service response time. 
Why We Consider Systel Elite:
●	Focus on customer satisfaction. Systel averages a 2.5-hour 
response	time	with	a	4-hour	guarantee,	reflecting	its	com-
mitment	to	rapid	response.	If	the	customer	is	not	satisfied	
with its equipment, Systel will replace it with different 
equipment of comparable value. Enhancements to Systel’s 
customized billing and reporting capabilities improve ac-
count management for every customer and machine in the 
field.	Closely	monitoring	productivity	and	performance	
reduces printing costs throughout an account.

●	State-of-the-art web presence. In March, Systel launched 
a new website that more effectively tells the company’s 
story and provides new services to customers. A company 
blog and news page informs customers and visitors of the 
latest happenings within the industry and Systel, adding 
a layer to its branding portfolio. An e-info customer login 
portal allows customers to place service calls, order sup-
plies, and pay online with the click of a button. A custom-
er e-newsletter followed the website in April and serves as 
another way to effectively communicate with customers 
and prospects. A social media strategy supports both the 
website and e-newsletter.

●	Industry and community recognition. For the last six 
years, Systel earned spots on the North Carolina’s Top 100 

Private Companies list and the Inc. 500/5000 list for fast 
growing companies in the US. Systel was recognized by 
HP as one of the Top MPS Partners in the United States 
earning the HP Best in Class award, given to only 10 
partners. In early 2016, Systel also received HP Platinum 
Partner status as well as being acknowledged as a Quali-
fied	Supplies	Partner.	The	company	was	honored	with	the	
2016 Konica Minolta Pro-Tech Service Award, the Ricoh 
RFG Circle of Excellence Award for 2016 and the 2015 
DLL Platinum award.

●	Commitment to employees: Systel is proud of the fact that 
it still provides a matching 401K program to its employees 
and	continues	to	focus	on	improving	employee	benefits	
making them more competitive and favorable each year.  

●	Commitment to philanthropy. Systel donates money, 
equipment, and volunteer work to many causes and events 
in the areas it serves, including scholarships at local 
colleges and universities.

Systel Business Equipment
Fayetteville, NC 
www.systeloa.com

Year Founded: 1981
President/Owner: Keith Allison
Number of Employees: 255
Primary Vendors: Ricoh, Konica Minolta, HP, 
Panasonic, Lexmark
Primary Solutions Offerings: Doc Record, PaperCut, 
Autostore, Equitrac, Square 9
Primary Leasing Partners: DLL, US Bank
Approximate Yearly Revenue: $55 million
Fastest Growing Business Segments: Local and 
federal government business, production print The Systel Greenville Sales branch location, which provides office 

equipment to the Northeastern region of NC, moved into a new and 
improved office space in September 2016 providing a suitable work-
space to further improve sales and service efficiencies for new and 
existing customers.


